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HOME AND COMMUNITY SUPPORT SERVICES 
FEE FOR SERVICE RATES SCHEDULE 

HOME CARE PACKAGE FUNDING  
FUNDING RATES AS AT 01 JANUARY  2021  

PACKAGE LEVEL DAILY SUBSIDY FORTNIGHT SUBSIDY ANNUAL SUBSIDY 
THE HOME CARE PACKAGE 
FUNDING AMOUNTS ARE 
CURRENT AS OF 1 JULY 2020. 
FURTHER INFORMATION ON 
FEES AND CONTRIBUTIONS 
IS AVAILABLE ON THE MY 
AGED CARE WEBSITE. 

LEVEL 1 $24.46 $342.44 $8903.44 

LEVEL 2 $43.03 $602.42 $15, 662.92 

LEVEL 3 $93.63 $1310.82 $34, 081.32 

LEVEL 4 $141.94 $1987.16 $51, 666.16 

*HOURLY RATE  Level 1/Level 2:         $54.00 Level 3/ Level 4:          $59.98 Domestic:  $48.00 
 

CARE MANAGEMENT FEE  
THIS IS FOR THE ASSESSMENT, PLANNING, FACILITATION, CARE COORDINATION AND EVALUATION OF YOUR SERVICES AND SUPPORT. YOUR 
DEDICATED CARE MANAGER WILL WORK WITH YOU TO PLAN YOUR CARE AND HELP YOU USE YOUR PACKAGE IN THE BEST WAY POSSIBLE. 
*SUBJECT TO CHANGE WHEN RECEIVING SUPPLEMENT SUBSIDIES.  

PACKAGE LEVEL COST PER DAY COST PER FORTNIGHT APPROX NO. OF HOURS / FORTNIGHT 
LEVEL 1 $5.13 $71.91 1.5 
LEVEL 2 $9.04 $126.56 2.5 
LEVEL 3 $19.66 $275.27 5 
LEVEL 4 $29.81 $417.34 7.5 

 
SERVICES  
With so many services to choose from, you can rest assured that solutions will be tailored to your needs, whether those needs are one-off or ongoing.  

SERVICE TIMEFRAME STANDARD HOURS  
6AM TILL 8PM 

NON-STANDARD 
HOURS  

8PM TILL 6AM 
WEEKENDS PUBLIC 

HOLIDAYS 

PERSONAL CARE  
RESPITE CARE 
(EXCLUDED FROM GST) 

30 MIN $43.58 $46.08 Sat - $51.88 
Sun - $56.78 $82.50 

45 MIN $52.8 $57.38 Sat - $61.88 
Sun - $68.18 $103.75 

1 HOUR $59 $62.50 Sat - $74.60 
Sun - $79.37 $121.05 

NURSING SERVICES 
– REGISTERED NURSE 1 HOUR $76.00 $115.90 $141.00 $190.00 

CASE COORDINATION – ADDITIONAL 1 HOUR $64.89 - - - 

ACTIVE SLEEP OVER PER NIGHT HOURS 2200-
0600 - $550.00 $775.00 $925.00 

DOMESTIC DUTIES 1 HOUR $48.00 - - - 

TRANSPORT – IN STAFF VEHICLE MIN 2 HOURS $45.65 / HOUR - - - 

TRANSPORT – WHEELCHAIR TAXI MIN 2 HOURS $43.45 / HOUR - - - 

OTHER SERVICES e.g. gardening, lawn care, carpet cleaning, pet grooming etc. available and will be quoted at time of request.  

 
OTHER CHARGES 

CANCELLATION FEE 24-hour notice of cancellation is required to avoid a cancellation fee. A cancellation fee is 
equivalent to your full-service charge. 

FEE CHANGES This schedule of fees is correct at time of publishing this form and is subject to change at any 
time. All service prices are including GST where appropriate.  

NDIS FEES NDIS fees and charges are set by NDIS. 
 


