
HOME AND COMMUNITY SUPPORT SERVICES

FEE FOR SERVICE RATES SCHEDULE
These Fees on this page apply to all Home Care Packages

Administration (Package Management Fees) Per Day
Level 1 $3.77
Level 2 $5.35
Level 3 $13.42
Level 4 $21.89

Care Management Fees Per Day
Develop and maintain regular ongoing care plans; organise additional services or

purchases; liaise with your family and decision makers; and coordinate the timing of
your home care services by our care team. 

Level 1 $2.92
Level 2 $7.00
Level 3 $11.89
Level 4 $13.78

Basic Daily Care Fee
Level 1 $0.00
Level 2 $0.00
Level 3 $0.00
Level 4 $0.00

Price for Common Services. Services Include: Personal Care, Cleaning and Household
Tasks, In- Home Respite, Transport, Shopping, Meal Preparation.

Weekday- 0600 to 1800 $70.00 Per Hour
$55.00 For 30 mins

Weeknight- 1800 to 0600 $80.96 Per Hour / Min 1 hour
Saturday $105.60 Per Hour / Min 1 hour
Sunday $123.20 Per Hour / Min 1 Hour

Public Holiday $176.00 Per Hour / Min 1 Hour

Price for Registered Nurse Per Hour
Weekday – 06:00 to 18:00 $110.00 Per Hour / Min 1 hour
Weeknight – 18:00 to 06:00 $120.00 Per Hour / Min 1 hour

Saturday $135.00 Per Hour / Min 1 hour
Sunday $155.00 Per Hour / Min 1 hour

Public Holiday $212.50 Per Hour / Min 1 hour

Cancellation Fees
Full-service cancellation Fee applies if service is cancelled on the same day of service.
No cancellation Fee applies when services are cancelled 24hrs before the schedule service.
SOUTHERN HIGHLANDS HOME CARE PTY LTD DO NOT CHARGE AN EXIT FEE
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Private Fees, Rates and Charges
The Fees on this page are for Private services

Price for Common Services. Services include: Personal Care, In home respite , shopping , social
and Meal Preparation (EXCLUDED FROM GST)

Weekday- 0600 to 1800 $70.00 Per Hour
$55.00 For 30 mins

Weeknight- 1800 to 0600 $80.96 Per Hour / Min 1 Hour
Saturday $105.60 Per Hour / Min 1 Hour
Sunday $123.20 Per Hour/ Min 1 Hour

Public Holiday $176.00 Per Hour / Min 1 Hour

Registered Nurse Visit (EXCLUDED FROM GST)
Weekday- 0600 to 1800 $110.00 Per Hour / Min 1 Hour
Weeknight- 1800 to 0600 $120.00 per Hour / Min 1 Hour

Saturday $135.00 Per Hour / Min 1 Hour
Sunday $155.00 Per Hour / Min 1 Hour

Public Holiday $212.50 Per Hour / Min 1 Hour

Basic Domestic Assistance
Cleaning and household tasks may include help with making beds; ironing; laundry;

dusting; vacuuming; and mopping.
Domestic Duties ONLY Monday - Friday $63.64 Per Hour + 10% GST

Min 1 Hour

Cancellation Fees
Full-service cancellation Fee applies if service is cancelled on the same day of service.
No cancellation Fee applies when services are cancelled 24hrs before the schedule service.
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NDIS Fees, Rates and Charges
The Fees on this page are for NDIS Supports/services

NDIS SERVICE RATES AND CHARGES as of 1/07/2023
Participation In Community, Social and Civic

Activities (TTP RATE)
WEEKDAY 04_104_0125_6_1_T $66.45

WEEKDAY EVENING 04_103_0125_6_1_T $73.21
SATURDAY 04_105_0125_6_1_T $93.50
SUNDAY 04_106_0125_6_1_T $120.56

PUBLIC HOLIDAY 04_102_0125_6_1_T $147.62

Daily Personal Activities
Assistance with Self-Care Activities (TTP RATE)

WEEKDAY 01_011_0107_1_1_T $66.45
WEEKDAY EVENING 01_015_0107_1_1_T $73.21.

SATURDAY 01_013_0107_1_1_T $93.50
SUNDAY 01_014_0107_1_1_T $120.56

PUBLIC HOLIDAY 01_012_0107_1_1_T $147.62
Assistance with household tasks

House Cleaning and Other Household
Activities

WEEKDAYS ONLY 01_020_0120_1_1 $54.07

Cancellation Fees
Full-service cancellation Fee applies if service cancelled on the same day of service.
No cancellation Fee applies when services are cancelled 24hrs before the schedule service.

ALL NDIS RATES/FEES AND CHARGES ARE SET OUT IN THE NDIS PRICING

ARRANGEMENTS AND PRICE LIMITS 1ST JULY 2023
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